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Worried about a child? Contact us straight away.

Brett Daynes – Designated Safeguarding Lead (Co-Owner)  |  07894 855395  |  
brett@juniornetball.co.uk

Janice Daynes – Deputy Designated Safeguarding Lead (Co-Owner)  |  07359 050152  |  
info@juniornetball.co.uk

If a child is in immediate danger, call 999. To report a concern about a child to children's social care 
or the police, you do not need to wait for us.

Our Statement

Junior Netball acknowledges its duty of care to safeguard and promote the welfare of every child who takes part in 
our sessions, holiday camps and school clubs. Our safeguarding practice reflects statutory responsibilities, 
government guidance and recognised best practice for organisations working with children in sport.

The welfare of the child is paramount in everything we do. This applies regardless of a child's age, ability or 
disability, gender reassignment, race, religion or belief, sex or sexual orientation, or socio-economic background. We 
recognise that some children, including disabled children, can be particularly vulnerable to abuse, and we accept the 
responsibility to take reasonable and appropriate steps to protect them.

For the purposes of this policy, a child is anyone under the age of 18 (Children Act 1989).

What we will do

• Promote and prioritise the safety and wellbeing of every child at Junior Netball.

• Value, listen to and respect children, and take their views seriously.

• Keep robust, up-to-date safeguarding arrangements and procedures in place.

• Make sure everyone involved with Junior Netball understands their safeguarding role and receives appropriate 
training.

• Use safer recruitment practice for every coach and volunteer, including enhanced DBS checks and references 
(see our Safer Recruitment Policy).

• Take any concern seriously and respond promptly, including lower-level concerns that don't meet the threshold 
for a formal referral (see our Low-Level Concerns Policy).

• Keep confidential, accurate records of any concern, stored securely in line with data protection law (see our 
Data Protection & Safeguarding Records Policy).

• Co-operate fully with the police, children's social care and the Designated Officer (formerly LADO) when 
needed.

• Make sure children, young people and parents know who to contact if they have a concern.
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This policy is mandatory for everyone involved in Junior Netball, in a paid or voluntary capacity. Failure to comply 
will be addressed without delay and may result in suspension or exclusion from the organisation.

Our safeguarding structure

Junior Netball runs across eight locations — Ampthill Alpacas, Buckingham Bears, Kettering Kangaroos, Market 
Harborough Hares, Milton Keynes Katz, Milton Keynes Koalas, Moulton Mustangs and Northampton Tigers — 
grouped into two regions, Beds & Bucks and Northants & Leics. We have a clear reporting line so that every concern 
reaches the right person quickly, however small it feels. Full role descriptions are set out in our Roles, 
Responsibilities & Safeguarding Structure document; in summary:

• Coach (Development, Assistant or Senior) — first point of contact for a child; reports any concern the same day 
to their Head Coach.

• Head Coach — one per location; records concerns and informs their Regional Coordinator without delay.

• Regional Coordinator — Ella (Beds & Bucks) and Tracey (Northants & Leics); oversee Head Coaches in their 
region and inform the DSL.

• Designated Safeguarding Lead (DSL) — Brett Daynes — and Deputy DSL — Janice Daynes — hold overall 
responsibility for safeguarding across Junior Netball, decide on referrals to external agencies, and are the two 
named contacts for any parent, child, coach or volunteer with a concern.

Anyone can go straight to Brett or Janice Daynes at any time — you never have to wait for the chain above to be 
followed, especially if a child is at immediate risk.

Promoting good practice

Good practice protects children and protects our coaches from misunderstandings or false allegations. It means:

• Always working in an open environment, avoiding unobserved one-to-one situations.

• Treating every child with respect and dignity, and putting their welfare first.

• Maintaining an appropriate, professional distance — it is never appropriate for a member of staff or volunteer to 
have an intimate relationship with a child, or to share private communication with a player.

• Involving parents wherever possible, including in changing rooms and transport arrangements.

• Making sure at least two adults (ideally a male and female where sessions are mixed) are present for changing 
room supervision, away trips or overnight stays.

• Being an excellent role model — no smoking, vaping or drinking alcohol in the company of children while on 
duty.

• Giving enthusiastic, constructive feedback rather than negative criticism, and never using fear or humiliation as 
a form of control.

• Recognising the physical and emotional development needs of the age group, and never pushing a child against 
their will.

• Getting written parental consent before administering first aid, transporting a child, or filming/photographing a 
child (see our related policies).

• Completing our dynamic risk assessment before every training session and match, and communicating with 
parents through our official Teamo club channels rather than personal contact.

Practices that are never sanctioned

Our coaches and volunteers must never:

• Engage in rough physical or sexually provocative games, including horseplay.

• Share a room with a child at a residential event.

• Allow or engage in any form of inappropriate touching.

• Make sexually suggestive comments to a child, even in fun.

• Reduce a child to tears as a form of control.

• Allow an allegation made by a child to go unchallenged, unrecorded or unactioned.

• Invite or allow a child to stay at their home unsupervised.
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• Contact a child individually via personal social media, text or messaging apps (see our Photography, Filming & 
Social Media Policy).

Responding to a concern or allegation

It is not the responsibility of anyone at Junior Netball to decide whether abuse has taken place — but everyone has a 
responsibility to act on any concern.

• If a child is in immediate danger, call 999.

• Report any other concern to the DSL (or Deputy DSL) as soon as possible, and always on the same day.

• The DSL will decide whether to refer to children's social care, the police, or the Designated Officer (formerly 
LADO), and will keep a written record throughout.

• Concerns about poor practice that don't meet the threshold for a safeguarding referral are handled under our 
Low-Level Concerns Policy.

• Parents will be kept informed wherever it is safe and appropriate to do so.

• We will fully support anyone who, in good faith, raises a concern about a colleague — see our Whistleblowing 
Policy.

Where a complaint is made against a coach or volunteer, there may be up to three separate strands of investigation: a 
criminal investigation, a child protection investigation, and an internal disciplinary investigation. The DSL will make 
an immediate decision about whether anyone accused should be temporarily stood down from duties pending the 
outcome.

Confidentiality and information sharing

Information about a concern is shared only with people who need to know: the DSL/Deputy DSL, the parents of the 
child concerned (unless doing so would put the child at greater risk), the person raising the concern, and children's 
social care or the police where necessary. Full detail is in our Data Protection & Safeguarding Records Policy.

Related policies

This policy should be read alongside our other safeguarding documents, all available on our website:

• Low-Level Concerns Policy

• Safer Recruitment Policy

• Anti-Bullying Policy

• Photography, Filming & Social Media Policy

• Whistleblowing Policy

• Complaints Procedure

• Equality, Diversity & Inclusion Policy

• Transport & Away Activities Policy

• Data Protection & Safeguarding Records Policy

• Codes of Conduct for Players, Parents/Carers and Coaches

• Roles, Responsibilities & Safeguarding Structure

Monitoring and review

This policy will be reviewed one year after adoption and then at least every two years, or sooner if there is a change 
in legislation or government guidance, a recommendation from England Netball or a local safeguarding partnership, 
or a significant incident.

If you are ever unsure whether to share a concern, share it anyway.

You can also contact the NSPCC Child Protection Helpline on 0808 800 5000, or Childline on 0800 
1111.
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