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Worried about a child? Contact us straight away.

Brett Daynes – Designated Safeguarding Lead (Co-Owner)  |  07894 855395  |  
brett@juniornetball.co.uk

Janice Daynes – Deputy Designated Safeguarding Lead (Co-Owner)  |  07359 050152  |  
info@juniornetball.co.uk

If a child is in immediate danger, call 999. To report a concern about a child to children's social care 
or the police, you do not need to wait for us.

This policy explains how Junior Netball handles personal data connected with a safeguarding concern, in line with 
the Data Protection Act 2018 and UK GDPR. It sits alongside our general Privacy Policy, which covers everyday 
personal data such as bookings and contact details.

What we record

• The child's name, age/date of birth, and home address/contact details.

• The nature of the concern, including dates, times and any relevant background — clearly separating fact from 
opinion or hearsay.

• Who raised the concern, and whether they were reporting their own observation or something told to them.

• Any visible signs (for example bruising) or behavioural changes noted, and details of any witnesses.

• What was said to, or by, the child, in the child's own words where possible.

• Who has been informed (parents, other agencies) and what was said.

• Any action taken and the outcome.

How we store it

• Safeguarding records are stored separately from general club administration, with access limited to the DSL and 
Deputy DSL only.

• Records are kept securely — physical records under lock and key, digital records password-protected and, 
where possible, encrypted.

• Low-level concerns are logged separately from formal safeguarding case records, as set out in our Low-Level 
Concerns Policy.

How long we keep it

Safeguarding records are kept for longer than most other personal data, in line with standard sector guidance, so that 
information remains available if needed in the future — for example if a further concern is raised about the same 
individual years later. As a general rule, we retain safeguarding records until the child's 25th birthday, or for a longer 
period if advised to by children's social care or the police in relation to a specific case.
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Who we share information with

Information is only ever shared with people who have a genuine need to know. This is not automatically the child's 
wider family — only those who need the information to help keep the child safe. We will usually seek the consent of 
a child (or their parent, depending on age and understanding) before sharing information outside Junior Netball, 
except where:

• It is not safe to seek consent first, because doing so could increase the risk to the child or someone else.

• We believe a child, or someone else, is at risk of serious harm.

• It is necessary to contact the police to prevent, or report, a crime.

• A child does not have the capacity to consent to information being shared about them.

Where we share information without consent, we will explain this to the child/family as soon as it is safe to do so. 
Any decision to share, or not share, information externally is itself recorded, along with the reasons.

Your rights

Parents and children have rights under data protection law to ask what information we hold about them. Requests 
relating to safeguarding records will be considered carefully, and may in some circumstances be limited where 
disclosure would place a child or another person at risk — the DSL will explain the reasons if this applies.

Data protection is not a reason to withhold a safeguarding concern.

GDPR allows information to be shared where it is necessary to protect a child — it exists to make 
sure sharing is done appropriately, not to prevent it.
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